
Academic Improvement at Virginia Tech 

 

The Student Success Center 

We are committed to providing holistic support services and programs that develop self-directed and lifelong learners 

within a diverse and inclusive environment. 

Academic Services 

The Student Success Center’s Academic Services help students develop the academic and personal skills needed to 

become successful, independent learners. From course-specific tutoring support to generalized academic skill-

building, our peer-led programs are for all students who want to improve their academic performance, no matter 

where they start. 

Peer Academic Coaching 

Student Success Center Courses 

Seminar Series on Academic Success 

Tutoring   

 

Services for Students with Disabilities 

Services for Students with Disabilities (SSD) is here to serve students who have or think they may have disabilities. 

The department provides numerous accommodations, services, and resources for students with disabilities and 

temporary injuries or illnesses. 

 

Cooks Counseling  

Cook Counseling Center seeks to provide a safe, welcoming, and affirming environment for all persons who seek 

our services. 

 

Schiffert Health Center 

Schiffert Health Center is Virginia Tech's on-campus health care center. 

Our clinical staff of 13 doctors, nurse practitioners, and physicians assistants administer care for a wide range of 
medical concerns. With a travel clinic, women's clinic, nutrition clinic, and allergy and immunization clinic as well as a 
radiology department, laboratory, and pharmacy, Schiffert Health Center can easily address all of your health care 
needs. 

Food Recourses for Students 

https://studentsuccess.vt.edu/
https://studentsuccess.vt.edu/academic-excellence.html
https://studentsuccess.vt.edu/academic-excellence/pac.html
https://studentsuccess.vt.edu/academic-excellence/academicrecoveryprograms.html
https://studentsuccess.vt.edu/academic-excellence/seminarseries.html
https://studentsuccess.vt.edu/academic-excellence/tutoringprogram.html
https://ssd.vt.edu/
https://ucc.vt.edu/
https://www.ucc.vt.edu/clinical_services_students.html
https://healthcenter.vt.edu/
https://www.hnfe.vt.edu/graduate/PHDHNFE/resources/foodassistance.html


Resources Contact Information 

 

OFFICE RESOURCE  SERVICE  
CONTACT 

INFORMATION  

4-HELP 

 IT Help Desk 
 Technology Support & Troubleshooting 

540-231-4357 

Bursar's Office 

 Student Billing 
 Tuition & Fee Info 
 Budget Tuition Plan 

150 Student Services Building 

540-231-6277 

bursar@vt.edu 

Career & Professional 
Development 

 Career Exploration Resources 
 Job & Internship Search Support 

Smith Career Center 

540-231-6241 

cpd@vt.edu 

Cook Counseling Center 

 Mental Health Counseling 
 Psychiatric Services 

2475 Oak Lane (Main Office) 

107 East Eggleston (Satellite 

Office) 

540-231-6557 

Cranwell International 
Center 

 International Student Support 
 Immigration Services 

1015 Harper Hall 

540-231-6527 

international@vt.edu 

COMM Lab 

 Tutoring for public speaking 
 Available for all subjects 

2034 Newman Library 

540-231-9280 

communicationlab@vt.edu 

Cultural & Community 
Centers 

 Underrepresented & Underserved Student 
Support & Advocacy 

 American Indian & Indigenous Community 
Center 

 Asian Cultural Engagement Center 
 Black Cultural Center 
 El Centro - Hispanic & Latinx Cultural Center 
 LGBTQ+ Resource Center 
 Intercultural Engagement Center 150 Squires Student Center 

540-231-8584 

Dean of Students 

 Class Absence Verification 
 Personal/Family Emergency Support 
 Student Conduct Referral Advising 

109 New Hall West 

540-231-3787 

dean.students@vt.edu 

Dining Services 

 Dining Plans & Policies 
 Dining Centers 151 New Hall West 

dining@vt.edu 

https://vt4help.service-now.com/
https://www.bursar.vt.edu/
mailto:bursar@vt.edu
https://career.vt.edu/
https://career.vt.edu/
mailto:cpd@vt.edu
https://ucc.vt.edu/
https://international.vt.edu/
https://international.vt.edu/
mailto:international@vt.edu
https://liberalarts.vt.edu/research-centers/comm-lab.html
mailto:%20communicationlab@vt.edu
https://ccc.vt.edu/
https://ccc.vt.edu/
https://dos.vt.edu/
mailto:dean.students@vt.edu
https://dining.vt.edu/
mailto:dining@vt.edu


OFFICE RESOURCE  SERVICE  
CONTACT 

INFORMATION  

Housing & Residence Life 

 Residence Halls 
 Housing Contracts 
 Living Learning Communities 

144 New Hall West 

540-231-6205 

housing@vt.edu 

Registrar's Office 

 Academic Records (transcripts & 
certifications) 

 Academic Calendars 
 In-State Residency Determination 

250 Student Services Building 

540-231-6252 

registrar@vt.edu 

Schiffert Health Center  

 Medical Clinic 
 Women’s Clinic 
 Pharmacy 
 Nutrition Services 

McComas Hall 

540-231-6444 

health@vt.edu 

Scholarships & Financial Aid  

 Help with Educational Costs (scholarships, 
financial aid) 

 Federal Work-Study 

200 Student Services Building 

540-231-5179 

finaid@vt.edu 

Services for Students with 
Disabilities  

 Accommodations 
 Support Services 
 Physical Access Concerns 

310 Lavery Hall 

540-231-3788 

ssd@vt.edu 

Student Success Center 

 Peer Tutoring 
 Academic Success Workshops 
 Academic Coaching 

Newman Library 

540-231-5499 

studentsuccess@vt.edu 

Transitional Advising 

 Explore options for changing your major 
 Examine second majors or minors 

Newman Library 

540-231-8440 

universitystudies@vt.edu 

Women's Center 

 Counseling & Advocacy 
 Educational Programming & Outreach 
 Gender-based Violence Advocacy & Support 

206 Washington Street (Off 

campus) 

540-231-7806 

Writing Center 

 Tutoring for any writing related assignment 
 Synchronous and asynchronous tutoring 

available 

2nd Floor Newman Library 

540-231-5436 

writingcenter@vt.edu 

 

https://housing.vt.edu/
mailto:housing@vt.edu
https://www.registrar.vt.edu/
mailto:registrar@vt.edu
https://healthcenter.vt.edu/
mailto:health@vt.edu
https://finaid.vt.edu/
mailto:finaid@vt.edu
https://ssd.vt.edu/
https://ssd.vt.edu/
mailto:ssd@vt.edu
https://studentsuccess.vt.edu/
mailto:studentsuccess@vt.edu
http://advising.vt.edu/tr
mailto:universitystudies@vt.edu
https://www.womenscenter.vt.edu/
https://onecampus.vt.edu/task/all/writing-center
mailto:%20writingcenter@vt.edu

